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Introduction

This document is developed within the project “Improving the Employability
of People with Hearing Impairments - proHear” Ref. No 2017-1-PL01-KA202-038756 funded
by the Erasmus+ Programme: Key Action 2: Cooperation for innovation and the exchange of
good practices.
The main goal of the proHear project is to provide integrated support, tailored to the needs
and specificities of people with hearing impairments, through development and validation of
innovative integrated training tools and materials, in order to increase motivation and selfawareness, create incentives for acquiring new soft skills necessary for efficient job search,
improve job-finding competences and employment performance and thus promote efficient
integration of hearing impaired people into employment.
For the achievement of the above goal, the proHear team has developed the following
intellectual products:
IO1 proHear Survey and Gap Analysis
State-of-art desk research and interviews with hearing impaired persons and relevant
stakeholders, including actual/prospective employers of such individuals.
IO2 Innovative Training Content
Curriculum and training content elaborated, based on the Gap Analysis’ results
IO3 proHear Interactive e-Learning Platform
Online learning environment for the practically-oriented training course
IO4 Empowerment Kit
Additional motivation tool providing good practices examples and a strategy for success.
The project encompasses a European partnership involving four countries and six institutions:
P1 University of Social Science
Lodz, Poland (project coordinator)

P2 Polish Association of the Deaf Lodz
Department
Lodz, Poland

P3 The Union of the Deaf in Bulgaria
Sofia, Bulgaria

P4 European Center for Quality Ltd.,
Bulgaria
Sofia, Bulgaria
P5 Valakupiai Rehabilitation Centre
Vilnius. Lithuania

P6 University of Iceland
Reykjavik, Iceland

The present Empowerment Kit aims at improving the motivation and
confidence of the hearing-impaired people for achieving satisfactory social
inclusion through employment.

The document is structured in three sections including: Successful stories from
hearing impaired people; Common strategy for success; Policy impact
assessment gathering information from all 4 partner countries – Poland,
Bulgaria, Lithuania, and Iceland.

After reading the proHear Empowerment Kit you will be ready to pursue your
dream job and develop your professional career with more self-esteem, new
ideas and courage. After all, “deaf people can do anything except hearing”!

Section 1 Success stories

Twelve interviews are presented below showing the career path and current position,
motivation and achievements of hearing impaired people who love their jobs. They also share
some advice to all deaf and hard of hearing who are struggling to find their satisfactory
professional realization how to stay positive and keep on searching for their dream job.

Poland
Interview 1
https://www.youtube.com/watch?v=fEl1s5cJnO0
Maciej Kowalski, the President of of the Polish Deaf Association Lodz
Department

Maciej Kowalski is a deaf person. Socially serves as the President of the Polish Deaf
Association Lodz Department. Professionally, he works as a specialist in the availability of
digital space at the Social Cooperative FADO. Maciej's main interests are magic, playing cards
and chess. He is also interested in history and Deaf culture and Polish Sign Language.
He has been working professionally for almost 25 years. He started as a clothing seller in a
warehouse, then worked for 13 years in a bank as an IT specialist, then took a job in the Polish
Association of the Deaf and Spółdzielnia Socjalna FADO, in which he works until today. He
loves to learn and want to develop himself, so he completed several fields of study. He
graduated in computer science, pedagogy, art subjects (fine arts, technology) and studies
Polish Sign Language.
He got his current job thanks to his own initiative. He came and arranged to talk to the
employer by himself. He likes everything in his work. He likes to work in a team, although a
lot of tasks must be done individually.
Maciej's strengths are knowledge, experience and the ability to talk to people. Weakness is
lack of assertiveness, the inability to say no. He gets motivation to work from a sense of duty,
from the pleasure of doing his current job, and from a sense of responsibility for the family
and its maintenance.
Maciej's professional success is that he can more effectively help deaf people to get a job by
themselves and the fact that thanks to his actions, accessibility for people with hearing
impairment is increasing. He always solves problems and challenges to the end. First, he tries
alone, looks for answers, and if the problem is greater, he discusses it with the colleagues. It
is important for him that the problem is resolved.

If the company doesn’t know what the life of a deaf person is, he always proposes a solution
that is beneficial for the company, not for the individual. To improve the work environment,
the deaf person should always be open to cooperation. There is always teamwork.
His first dream was to be a submarine sailor but as a deaf person, he knows that he cannot
make it. That is why he sets realistic dreams. His advice is if you want to find a good job, the
most important thing is to study a lot because of the new technologies, new working
methods. You have to study your whole life. If you were not satisfied with your current job,
he would suggest making decisions slowly, first look for a suitable job before you quit. One
should pay attention to the working conditions in advance.
Maciej also shares that you have to think about yourself but also for the others. Do not focus
100% on yourself. In addition, focusing only on work is not healthy; he advises that you find
time for your hobbies to be happy.
Maciej's tips for other people:
 Work is a duty, so take it seriously.
 When you like your job, it's easier to get motivated to do it every day.
 Learn different professions before you decide to work.
 Show what you can do, show that you are a good employee.
 Always prepare well for an job interview.
 If you want to have a good job, study and finish courses and training.
 Don't be afraid to change your profession. If you need to study.
 Knowledge of the national phonic language is very important to function well in the
hearing world.
 Even in difficult times, don't give up, always look for support and solution.
Interview 2
https://www.youtube.com/watch?v=2ZW5RKci9uw
Jolanta Dejniak, seamstress

Jolanta Dejniak is a deaf person. She works as a seamstress. She is interested in other cultures.
She likes to explore other countries, that's why she travels a lot.
She graduated from a vocational school as a seamstress and has been working in this
profession for over 20 years. This job gives her a lot of satisfaction and still considers it very
interesting. She sews clothes for herself.
She likes to work individually. If necessary, she can work with a team, but she thinks that then
the responsibility for completed tasks is blurred.
She found her current job through a newspaper advertisement. Usually employers wouldn’t
hire her because she is deaf but she didn’t give up and kept looking. She eventually went to

an interview and a sewing sample and was immediately offered a job. She likes her job and
the friendly environment. She has developed a satisfactory form of communication with her
boss and colleagues. This communication is convenient for hearing people, but she had to
adapt. Communication is done by writing on a piece of paper.
She is motivated to work because she likes it. She doesn't like to sit idly and always prefers to
have something to do.
If there are problems or challenges, she always tries to solve them. She doesn't give up until
the problem is resolved. To make the work atmosphere better for a deaf person, she thinks
that people should have more respect to each other and support each other in the working
process instead of competing to avoid conflicts. Respect and cooperation are the most
important factors for her.
Jolanta's strengths are her sewing skills and qualifications.
She really hopes there will be more and more good jobs for deaf people without barriers with
mutual respect and good communication.
Jolanta's tips for others:
 Always be courageous when looking for a job.
 Inform your boss and colleagues about your communication needs. Determine
together the best way to communicate at work.
 Fight for your dream job and show what you can do, don't let stress get you down.
 You have to fight, don't give up.
 Let's respect each other, help colleagues if they need our support.
 Ensure good communication.
 Current times require a responsible approach to work. You have to do what you need
and not just what is comfortable.
 It's worth looking for the job that's most suitable for you.

Interview 3
https://www.youtube.com/watch?v=D_S-C_GV_UI
Edyta Tomasik, social worker

Edyta Tomasik is a deaf person. She works as a social worker and sign language interpreter in
the Polish Deaf Association. She likes to take photographs and travel. She loves when she can
go to places where she can rest, lie down and read a book. She likes to meet new people and
their culture, and she is curious about the world.
She has been working professionally for a long time. She worked in various cities and at
various workplaces. For many years now, she has been working in PZG. She graduated from
the printing school. Currently she is working as a social worker. To perform her current job

she had to retrain, complete additional training and go to a psychology college. She had to
adjust her qualification to the requirements of the position.
She found her current job by participating in a project implemented by PZG. She expected
that she would choose from a list of available positions but the career advisor first asked her
what she would like to do. With the support of the vocational counselor, she established her
career path. First, she tried to work in a florist because she loves manual work. However, the
problem in communication with customers was too big and she did not stay in this job. She
wanted to be independent in her job. Then she decided to do an internship at PZG knowing
that it is not sure if it will be a permanent position unless she shows some creativity and good
results. With no false hopes, she stayed there until today.
In her work, she likes to help other deaf people the most. She likes to explain matters that are
too difficult for others. There are no communication problems at work, because most
colleagues know sign language. Those who do not know sign language have learned a
different way of communicating.
Edyta's strong point is her energy and ability to solve problems. However, stress is a weakness
when things turn out to be difficult.
She is motivated to work because she likes to work, and the work she does is responsible and
challenging. In difficult cases, she looks for solutions, asks and sets the best solution. She will
never give up. To create a friendly environment at work, she thinks that the smile and positive
attitude are the most important. As a child, she was fascinated with a social worker from the
Association and dreamt to be like her and now she has her dream job. This is Edyta’s
professional success.
Edyta's tips for others:
 Adapt your qualifications to the workplace.
 There is nothing wrong with developing.
 Good work results give satisfaction and mobilize for professional development.
 Be open to cooperation. Don't shut up in your own world.
 Teamwork is very important. Solving problems at work together gives you confidence.
 Your attitude, skills, knowledge, experience will cause that the hearing will not have
an advantage.
 Take care of your own identity!
Interview 4
https://www.youtube.com/watch?v=GbAZ-GrCqAI
Katarzyna Kulpińska, physiotherapist

Katarzyna Kulpińska is a deaf person. She works as a physiotherapist; she is also a seconddegree student in MA programme in physiotherapy.
She has been working professionally for 7 years, and for five in her current profession. She
loves her job. She likes reading books and is interested in cars.
Before she becomes a second-degree student, she graduated from a massage therapy school.
She felt that this was the profession for her and started to educate herself further. She wants
to continue developing because she loves what she does. She found her current job thanks to
the internships she had in her school. The boss was very pleased with Katarzyna's work and
directly offered her the position. She did not have a job interview; the most important was
her motivation to work.
She loves her job. She likes to do everything, and most of all massages.
There are no major problems with communication at work. As she says, mutual patience is
important, and there will certainly be a way to communicate.
Katarzyna's strength is pursuing a goal, not giving up.
Her weakness is the lack of ability to refuse the new patients. She can't say no to take on new
clients, even when her schedule is fully booked. Patients give her motivation to go to work
every day. The results from her work are Katarzyna’s greatest satisfaction. She has no
problems at work, her colleagues are great and there are no communication barriers.
In order to create friendly atmosphere at work, deaf people should be more patient when the
hearing don’t understand them. You have to be patient and repeat things are many times as
necessary or write them down.
Katarzyna's tips for other people:
 Always have a goal. Don't give up, look for the way to achieve your goal.
 When you like your job, it's easier to get motivated to do it every day.
 If your current job doesn't satisfy you, look for another one.
 Education is the key to getting a good job.
 Don't think only about yourself, try to think about the needs of others.
 The most important is a smile and a positive attitude.
 Do not think "I, a deaf person, will definitely not be able to do it". Your thoughts direct
your actions. Show your strengths.
Interview 5
https://www.youtube.com/watch?v=sKfWoinAu94&feature=youtu.be

Ania Tylki, teacher

Ania Tylki is a deaf person. She works in the Special Educational Centre in Łódź. She is a
teacher. She works mostly with deaf and hard-of-hearing youth. In her personal life, she is a
wife and mother of two children. Volleyball is her biggest passion and she has been practising
it for 32 years.
She has been a teacher for 16 years. Her job is closely related to the field of study she
graduated from. After her master’s thesis defence, she applied for a job in the primary school
for deaf children in Łódź and she got it immediately.
After two years of work she had to change her employer. She had been looking for another
job for the next 2 years. Finally, she found a job in the Special Educational Centre in Łódź,
where she has been working as a teacher until now. The thing she likes most about her job is
having contact with children and talking with them. Children’s development is the most
important to Ania. Her mission is to improve their vocabulary and extend their knowledge of
the world.
One of her virtues is her ability to pass the knowledge. Young people believe that the
knowledge provided by Ania is reliable. She does not think about weaknesses but she is
constantly trying to develop in every field.
At work, she feels respectable and valued. Although she cannot communicate in sign language
with everybody, she tries to use different methods to be understood by others.
Children and their progress in learning is the biggest motivational factor for Ania. She
considers knowledge of the Polish language as crucial for the deaf.
Ania has achieved an incredible success not only in studying the Polish language but also in
teaching it to her students.
She is not afraid of any obstacles; she knows how to overcome difficulties. She is not ashamed
of her lack of knowledge, she asks if she is not sure of something.
Ania’s tips for others:








Be open.
Ask if you don’t know. Everyone has the right to ask.
Find the way to communicate with hearing people.
Help others.
Be always nice.
Take advantage of different forms of support or training. It makes you grow.
Live and learn.

Bulgaria
Interview 6
https://www.youtube.com/watch?v=qpfF6fZr2J4
Albena Guynkina, requisitioner

1. Please introduce yourself briefly, tell us a little about yourself, what your interests are.
- Hello, I'm Albena Guynkina. I work here as a requisitioned and in the theatre as an actress.
2. What is your professional background? How many years have you been working in
what fields?
- My professional background in theatre is related to synchronous singing, dancing and others.
I have been working in the field for ten years and more.
3. What is your education?
- I have graduated high school as a cook.
Is your work connected to what you graduated?
- No, it is not!
4. Please describe your current job – for how long have you been working there; what are
your duties; do you work alone or in a team?
- I sort materials or props; I help the actors to prepare the stage for a show. We work as a
team, always as a team.
5. How did you find your current job – through advertisement, a friend or other channel?
What was your job interview?
- I have known the director of the theatre Maria Atanasova even since I was little. I send my
thanks to my friend, who invited me. She said to come over there because they have a job for
me in the theatre. I was very happy. The interview was easy.
6. Please tell us how you decided to apply for your current job; what did you like about it;
why did you find it suitable for you?
- When I joined the theatre, I continued to be with my friends and to grow together.
7. Describe yourself as an employee – what are your biggest strengths and weaknesses?
- I am happy to come to work and go motivated every day. How I feel, very well.... And my
fall-backs are that I can’t lift heavy objects.
8. Tell us about your boss and colleagues, do you communicate and collaborate
effectively with them? Can you give us an example of teamwork from your experience?
- I ask what needs to be done for the day, and they explain, then I do it. Communication is in
the team and I work well with the others. I argue with my co-workers sometimes, but we
make up quick, because we're friends. Recently we had to work hard as a team because we
had a premiere for our 10th anniversary.
9. What motivates you the most to go to work and why?
- I come to work happy, because there's dancing, exercises and theatre practices.

10. Share with us your greatest professional success. What you are most proud of
regarding your current job?
- I work in theatre; I appear on TV shows and other media.
11. What were the challenges you faced on your workplace and how you dealt with them?
- The thing we are challenged by the most is the salary. We want a little bit more, not a lot,
but a normal one. I manage by participating in outside projects.
12. What kind of problems people with hearing impairments can encounter at work? Have
you faced these problems and how did you overcome them?
- We have some problems, for example if a hearing person comes and I can't understand, I
need an interpreter. If I can understand what they're asking I can answer them, but I can't
read lips, we have to write.
13. What can a person with hearing impairment do to make his/her job a work-friendly
environment?
- We support each other with my colleagues, as a team. For our better development.
14. Can you say that your current job is your dream job? If not, tell us what professional
career you want to have.
- It is my dream, but I want us to continue forward with the theatre, to continue as a team, to
not fall apart and to support the team.
15. What advice can you give to the hearing-impaired people who face difficulties in
finding a good job?
-To listen carefully and do as they are said. To have good manners and discipline, to show
that we can, deaf and hearing alike.
16. What do you say to people who work but think their work is not satisfactory?
- You need to succeed by working and growing. To keep up the good attitude and grow. Learn
new things, do not give up and work for your future.

Interview 7
https://www.youtube.com/watch?v=IYdHh8qlmDU
Nury Yasharov, actor

1. Please introduce yourself briefly, tell us a little about yourself, what your interests are.
- Hello, my name is Nury. I am a professional actor. My interests are in the close future to
show, with our skills, that the deaf and the hearing are equal.
2. What is your professional background? How many years have you been working, in
what fields?
- My professional skills are in many fields. I've worked as a cook, bookbinder, in theatre,
multimedia editing and a lot other things in that area.
3. What is your education? Is your work connected to what you graduated?
- I have special education as a cook and I have a higher education diploma from the National
Academy of Theater and Film Arts, I'm considering doing a Master degree there. My

secondary education is not related with my job, but my higher education is from National
Academy of Theater and Film Arts. I work in the Mim-Art theatre.
4. Please describe your current job – for how long have you been working there; what are
your duties; do you work alone or in a team?
- I currently work as an actor. I've worked for many years now, around ten, this includes
synchronous singing, dancing and puppet theatre. I've been working for 10 years in the MimArt theatre and probably over 20 in synchronous singing. We work as a team, because we
the deaf people are very strong together. We work in a good manner with every specialist.
When we have a project, we work with hearing people too.
5. How did you find your current job – through advertisement, a friend or other channel?
What was your job interview?
- Well, this is how I found my job. In school many years ago, I met with Maria Atanasova and
when we finished National Academy of Theater and Film Arts, she brought us together. She's
like my second mother.
6. Please tell us how you decided to apply for your current job; what did you like about it;
why did you find it suitable for you?
- I worked after my graduation in theatre in 2008, but then I stopped for a while. I worked as
a bookbinder, then another job as a sorter. Then I returned in theatre, as it wasn't easy to
find the right job. It was actually very hard, because there wasn't any communication. To
return here was the easiest.
7. Describe yourself as an employee – what are your biggest strengths and weaknesses?
- My strong sides are that I easily remember many things. And my fall-backs are that I need a
translator. Especially if we have a project, which has a lot of complicated words and phrases,
we call a translator to translate and interpret.
8. Tell us about your boss and colleagues, do you communicate and collaborate
effectively with them? Can you give us an example of teamwork from your experience?
- My boss is Maria Atanasova. As I said, she is like my second mother. When new hearing
people come for a new project, the communication is hard and tense. If the hearing don't
know us or have no attitude, we direct them to Maria Atanasova, she explains and that's it.
We work as a team of hearing and deaf, and we work hard, we support and help each other.
We discuss ideas together we discuss everything. This is how we develop, because for the
deaf it is important to have trust and to believe in each other.
9. What motivates you the most to go to work and why?
- Every morning I wake up to go to work. Especially if there is a new program, a new theatre
show, new concert or only an idea that I'm really excited about, I am very enthusiastic and
rush off to work for rehearsals. If it's a normal day, I'm a bit calmer. I go to work to learn new
things and to share them. To think about future projects.
10. Share with us your greatest professional success. What you are most proud of
regarding your current job?
- Oh, everything is a professional achievement for me. I've learned a lot of new things, I grew
up as an actor, as a dancer, instructor, editor. With every new project, I manage to learn many
new things. Thanks to the people around me, who motivate me, I can deal with everything
and never give up. I'm very proud of my job and myself. I have skills and I improve them. I
thank the Lord that he gave me the strength.

11. What were the challenges you faced on your workplace and how you dealt with them?
- There are always challenges with the work, for example, if there are some unknown terms,
we call a translator. We really have to get her because that's important for our deaf world.
She's a hearing person and she helps us. If we need to use special words in the projects that I
don't understand, the translator explains it to me and I quickly understand. It is impossible to
overcome these challenges without an interpreter.
12. What kind of problems people with hearing impairments can encounter at work? Have
you faced these problems and how did you overcome them?
- Here, we are a group of deaf people, a team. There are many jobs out there and it is hard to
find a satisfying one. That's why they need a translator. People can search for a job alone, but
they risk missing an opportunity because they don’t know how to act. So, there has to be an
interpreter. Being an interpreter is not easy either, they need free time to help and sometimes
they don’t manage to show up. These are the main problems for the deaf.
13. What can a person with hearing impairment do to make his/her job a work-friendly
environment?
- You need to know that the deaf can deal with anything, but they need a translator for
support. And there are some who are hard of hearing, and they manage like the deaf, maybe
like a tailor, a cook or in theatre. The hearing impaired have a lot of skills. If there is a
translator, we are equal to the hearing do you understand.
14. Can you say that your current job is your dream job? If not, tell us what professional
career you want to have.
- My dream is exactly that. I dream that we deaf people continue to develop and grow
instead of staying in stagnation. The world does not see us. There are a lot of skilled deaf
people in Bulgaria, in arts or as tailors or else. That's why we can't stop. We have to look for
the future!
15. What advice can you give to the hearing-impaired people who face difficulties in
finding a good job?
- Don't give up on your dreams. Don't give up if you face difficulties. Please, you can find help
through a translator. The translator will help you with everything. Don't stay at home and
hide. Don't involve yourself in gossip and stupid questions. Think about your dreams, your
aspirations share them with your translator and don't stop working. We deaf can do as they
do. I believe in you.
16. What do you say to people who work but think their work is not satisfactory?
- When you start a new job don’t make general decisions that it is not satisfactory. Of course,
you'll face new things for you, yes. But learn how to work. For a couple of months you can
do it. Don't show laziness or that you give up. And don't be late! Have discipline in the future
and show productivity and activity.
Interview 8
https://www.youtube.com/watch?v=SqRYLZJ0tmA&t=1s
Galina Gencheva, social activities associate

1. Please introduce yourself briefly, tell us a little about yourself, what your interests are.
- My name is Galya. I work as a social work associate. My dream is to help deaf people, so I
started as a social worker here.
2. What is your professional background? How many years have you been working, in
what fields?
- I worked in a printing house and as a tailor, but I did not like these professions. I like to work
here because I help the deaf. A little over five years. As I said, I worked in a printing house
and as a tailor in Sofia and Pernik.
3. What is your education? Is your work connected to what you graduated?
- I have completed secondary education as a cook. Unfortunately, my work is not related to
this.
4. Please describe your current job – for how long have you been working there; what are
your duties; do you work alone or in a team?
- I've been working here for about a year. I'm happy because we work as a team, we help
each other. I also perform tasks as a photographer; translate to completely deaf people, if
they have to write formal letters help them look for work. Many different things in the social
sphere.
5. How did you find your current job – through advertisement, a friend or other channel?
What was your job interview?
- I and my friends have known that the organization has existed for many years and that it
needs associates like me, hard-of-hearing, to help when needed. And I decided to give it a try.
They had questions about me personally and my wishes. Then I waited for a while and I was
hired!
6. Please tell us how you decided to apply for your current job; what did you like about it;
why did you find it suitable for you?
- I think it is very good for me because I have a great desire to help the deaf to enrich their
vocabulary, to develop at a higher level. To find a better job. To motivate in them a desire for
development.
7. Describe yourself as an employee – what are your biggest strengths and weaknesses?
- My strengths are that I know sign language very well and hear enough with a hearing aid. In
this way, I facilitate communication between the deaf and the hearing. However, I want to
learn more. I don't know much, and I need to go deeper into social work and how to better
deal with cases.
8. Tell us about your boss and colleagues, do you communicate and collaborate
effectively with them? Can you give us an example of teamwork from your experience?
- We have a good team, I'm not complaining. We always help each other when I ask for help,
we joke around. Our boss is kind to us. There is mutual respect and we are managing.
9. What motivates you the most to go to work and why?
- I already told you. I want to do good for the deaf. Enrich them to broaden their knowledge.
And to welcome many more young people into the union.
10. Share with us your greatest professional success? What you are most proud of
regarding your current job?

- My work here completely satisfies me. We soon had a major event of the 85th anniversary
in Primorsko. It was very nice. We had a very rich program. We also had sporting events. I was
shooting, helping the camera operator, helping everyone.
11. What were the challenges you faced on your workplace and how you dealt with them?
- I have no challenges with the deaf, it is true that it is difficult for me, but I am new. My
colleagues are helping me, I was struggling at first, but I'm working on it little by little.
12. What kind of problems people with hearing impairments can encounter at work? Have
you faced these problems and how did you overcome them?
- Interpreter, the deaf need an interpreter. Doctor, police everywhere and they call me.
13. What can a person with hearing impairment do to make his/her job a work-friendly
environment?
- More power, more energy to learn in turn to know what to do in turn. Whatever it takes to
listen and perform.
14. Can you say that your current job is your dream job? If not, tell us what professional
career you want to have.
- Yes. I have dreamed of such a job, I have been dreaming for many years, but we will see how
we can succeed with improvements in the future.
15. What advice can you give to the hearing-impaired people who face difficulties in
finding a good job?
- They need to look more, to be cultured, to be disciplined, to know what to do, to develop.
16. What do you say to people who work but think their work is not satisfactory?
- You must force, insist and not surrender. You cannot! You have to work to learn and develop.
Thanks.
Interview 9
https://www.youtube.com/watch?v=c_uHqnij_Xc
Nikolay Spasov, art secretary

1. Please introduce yourself briefly, tell us a little about yourself, what your interests are.
-My name is Nikolai Spasov. I work as an art secretary in “Tishina” organisation, and Mim-Art
theatre.
2. What is your professional background? How many years have you been working, in
what fields?
- 10 years ago, I worked as a packer. For two years now, I've been working in Tishina.
3. What is your education? Is your work connected to what you graduated?
-My education is a high school specialty - professional cook. My job isn't related to my current
profession.
4. Please describe your current job – for how long have you been working there; what are
your duties; do you work alone or in a team?
- I don't work alone here only in a team. I help the actors, I write, organize, do administrative
stuff.

5. How did you find your current job – through advertisement, a friend or other channel?
What was your job interview?
- I've heard from my friend (deaf man). Later he contacted me and brought me over. There
was an interview, it wasn't challenging.
6. Please tell us how you decided to apply for your current job; what did you like about it;
why did you find it suitable for you?
- I like it here because it is a community of friends. And because I like watching theatre.
7. Describe yourself as an employee – what are your biggest strengths and weaknesses?
- My strong side is that I know sign language and I have no problem communicating with the
deaf actors. My fallback is that I don't know English or international sign language.
8. Tell us about your boss and colleagues, do you communicate and collaborate
effectively with them? Can you give us an example of teamwork from your experience?
- I communicate well with my boss. We understand each other. I get on well with my coworkers as well. We work as a team, yes. For example our 10 year celebration of the troupe.
We worked alongside hearing people.
9. What motivates you the most to go to work and why?
- I feel good here, with everyone in the office.
10. Share with us your greatest professional success. What you are most proud of
regarding your current job?
- The celebrations of the 10th anniversary of the theatre. I am proud with this event.
11. What were the challenges you faced on your workplace and how you dealt with them?
- Nothing. It's all good. Yes, I'm satisfied.
12. What kind of problems people with hearing impairments can encounter at work? Have
you faced these problems and how did you overcome them?
- We need an interpreter. Yes.
13. What can a person with hearing impairment do to make his/her job a work-friendly
environment?
- We need to motivate each other to work and be responsible.
14. Can you say that your current job is your dream job? If not, tell us what professional
career you want to have.
- I don't have any other dreams I am glad and happy as I am.
15. What advice can you give to the hearing-impaired people who face difficulties in
finding a good job?
- To search through friends and the internet.
16. What do you say to people who work but think their work is not satisfactory?
- They need to motivate themselves. With a little will, because it is important for the deaf
to have jobs.

Lithuania
Interview 10
https://www.youtube.com/watch?v=XrcAykPxEKU
Adas Aužbikavičius, dental technician
1. Hello. Please introduce yourself briefly, tell us a little about yourself.
- My name is Adas.
2. What are your interests?
- I like sports such as volleyball and basketball. I also like to travel, ride a bicycle, climb
mountains, go for a walk in the forest and listen to music.
3. What is your education?
- I graduated from Utena University of Applied Sciences, I was awarded a Bachelor's degree
and became a dental technician.
4. Please describe your current job. How long have you been working there, what are
your duties?
- I have been working there for about five years; actually, it will be exactly five years this
November. My job is dental production.
5. How did you find your current job – through an advertisement, a friend told you or in
any other way?
- My mother's relatives heard that a dental technician is needed. I went there and a dental
technician gave me a task to work with ceramics. I performed this task then he assessed my
work and decided to employ me. I work there to this day.
6. Did you have a job interview?
- Yes, I had a job interview.
7. So, how did the interview go?
- When we first met I had to perform a task. After I completed the task they believed in me
and employed me.
8. Was the conversation successful? Did the supervisor assess your abilities?
- Yes, it was truly successful.
9. Please tell us how you decided to apply for your current job? What did you like about
it? Why did you find it suitable for you?
- I used to think that I would do a variety of different jobs but my mother's relatives who work
in the field of dentistry suggested me to become a dental technician. I studied at a deaf school,
graduated from University and managed to become a dental technician.
10. Describe yourself as an employee. What is your mood at work?
- There are different days. Some days are great, some are tough. If you have to fix a defect in
an order and you manage to fix it then it’s great. Every day is different.
11. How do you manage to work in a team or are you working alone? Tell us about it.
- Working in a team is important. Sometimes you don't have enough time to finish your job
and therefore, you have to share it with co-workers to make your task in time. The team is
very friendly.
12. Do you prefer working in a team or alone?

- I prefer working in a team.
13. What motivates you the most to go to work and why?
- I enjoy working with ceramics and its range of colors. I keep improving my knowledge
because there's always room for improvement.
14. What challenges do you face while working?
- In fact, you need to plan the work. You have to work with a team and help each other. The
job is not easy.
15. Do you deal with any problems and how do you deal with them?
- It all depends on how you do the job. You pass it to a colleague who looks at the panoramic
photo and assesses if the height, size and colour match, and then verifies that the job shall be
done correctly.
16. What kind of problems people with hearing impairment can encounter at work?
- For example, if a person isn’t interested in the job and doesn’t understand it then it’s not
worth it. A person should be interested in the job he/she does.
17. How hard was it to fit in with the team? Was it difficult to communicate with the team
because you are deaf?
- My family can hear and they communicate verbally which I’m used to because I read from
the lips. If colleagues don’t understand me then we write to each other.
18. Can you say that your current job is your dream job?
- I think that maybe this isn‘t a dream job but I like this job.
19. What advice can you give to the hearing impaired people who face difficulties in
finding a good job?
- I would suggest to educate yourself as much as possible, to attend seminars, courses, and
to go on a traineeship in Germany in the field of dental technology or of any other profession.
20. What would you say to people who work but are not satisfied with the work that they
do?
- It depends on the person and his/her interests. If you don't like the job you're doing then
change your job.
Interview 11
https://www.youtube.com/watch?v=uNEhtm-RpIg
Aurelija Čybaitė, vendor

1. Hello, Aurelija, please tell me briefly about yourself.
- I come from Panevėžys to search for luck and I think I have succeeded.
2. Can you tell me about your hobbies?
- My hobbies include cooking, reading books, knitting and perhaps walking in the nature.
3. What is your education?
- My education is professional-secondary.
4. What specialty have you acquired?
- I have acquired a specialty of a cook.

5. It is interesting to know how many work experiences have you had and what have they
been?
- I have worked as a cook, and I have engaged in individual activity for one year- I had a shop
of second hand clothes.
6. Aurelija, you mentioned that you have had several jobs. Would you please tell more
about your previous job, have you worked alone, or in a team and how did you manage
with it?
- I have run my own business with my friend. We decided to try, how would we do as the
businesswomen, it was a shop of second hand clothes, we used to sell clothing and I have
worked as a vendor myself – I liked this job very much.
7. So, this job was not related to your specialty and it was a completely new experience?
- Yes, it was a completely new experience and I liked it.
8. As far as I know, you have just had a job interview and you should be employed soon,
so, could you tell me how have you found this new job?
- I will work as a vendor here as well, I have found this job on the Internet, looking through
job advertisements. I liked this advertisement much as it seemed interesting. I decided to
send my CV to the provided email and after several days I received a phone call and was
invited to the job interview.
9. How did the job interview go?
- The job interview went very well as the head was very initiative and he himself told about
the nature of his work, what are the requirements from their side, and I did not need to
question a lot, I only listened. There was a very close connection between the head and an
employee, and the conversation was quite interesting.
So, I understand that the job interview was successful. - Yes.
10. Aurelija, tell me how have you decided that you need to look for this job?
- After long thinking and self-search, I understood that I like to communicate with people very
much, to advise them, therefore I decided to look for a job as a vendor.
11. How could you describe yourself as an employee, what are your advantages and
weaknesses?
- My advantages are that I am diligent, responsible and communicative. Talking about my
weaknesses, I suppose I do not have enough self-confidence.
12. I understand that you had to work in a team when you worked as a cook and later you
started your own business. Please tell me how was your work in the team?
- I was successful while I was working in the team. There were different situations when I
didn't hear something, questions had to be repeated, but the attitude was good enough for
me, there were no conflict situations, the job was good enough.
13. What motivates you to go to work every day?
- Going to work every day, good temper, good mood, and my favourite and important job.
14. Tell about your work experience in several jobs. Could you name your greatest
achievement, what you have already achieved at work?
- It is my professional experience, the fact that I have learned how to cook, prepare,
communicate with customers and advise them all the time. Well, with each passing day we
are improving, growing, it is an experience.
15. What challenges have you faced in your work and in the search for work?

- I had to deal with the fact that I was badly heard by employees or customers, and I was
usually confused; I just had to listen to what the person was saying and sometimes ask
him/her to repeat once more.
16. Aurelija, what do you think- what difficulties does a person with hearing impairment
may face at work?
- It is not a surprise that these are psychological problems that greatly affect people who have
hearing problems. It's a reluctance to talk to people, a self-locking up and it's bad. I think it
affects a person and you should not be afraid to seek help, just be brave. In the beginning,
there may be a family member you ask for help, if not, then a psychologist or some other
institution.
17. To my understanding, professionals in certain areas can help a person with hearing
impairment to cope with certain problems and make them feel better at work. - Yes
18. And how could this person create a friendly environment with his colleagues at work?
- You just need to tell more about yourself, express your expectations, and then, the person
you are talking to, the employee or your colleague will understand and know you better,
moreover, he/she will know how to deal with you, what to do and what not to do.
19. Is it important to tell that you have a hearing impairment and to draw your colleagues'
attention to how they should communicate with you?
- I think so. It should be said, however, as this will make it easier for the employee or your
colleague, to communicate with you.
20. Do you find it easier for yourself? - Yes
21. Aurelija, what could you advice to people who find it hard to get a good job?
- You should not stop searching for it, no matter how difficult it is, step by step, you will still
find it sooner or later. You just have to look, not to give up, even on the Internet, asking friends
about it, through acquaintances. There are various institutions and programmes. It could also
be volunteering, online dating, friends.
22. What can you advice to people who are currently not satisfied with their jobs?
- Well, I am 31 years old and I don't look according to my age. That is, you should not be afraid
of pursuing your dream, no matter what age you are. It's about finding yourself until you find
it and succeed.

Iceland
Interview 12
Margrét Gígja Þórðardóttir,
Teacher, interpreter, consultant

1. Hello. Please introduce yourself briefly, tell us a little about yourself.
My name is Margrét Gígja Þórðardóttir, born and raised in Reykjavík. I was born in 1974 and
grew up in the Árbær neighbourhood. I have three children and a Labrador retriever.
2. What are your interests?
My main interests are: being outdoors; nature walks with my dog; my outdoor exercise group
(meets twice a week in the Laugardal Park); reading; traveling; listening to music and going to
concerts; get-togethers with friends; playing games; cycling (racing bikes and mountain
bikes).
3. What is your education?
I went to the Ösp pre-school in the Fellir neighbourhood, then Árbæjarskóli elementary
school, the School for the Deaf, the Polytechnic in Breiðholt, the University College of
Education, and the University of Iceland (but didn't graduate there, only finished the fun
courses :)).
In other words, I went to Árbæjarskóli for all of elementary school. But, when I was 12/13
years old I was MADE to go to the School for the Deaf twice a week. My hearing was so poor
that I couldn't hear the teachers well enough and started falling behind (I have a brother who
is three years older than me and is also hard of hearing and had a hard time in school. They
were trying to find a better solution for me. My brother didn't have as good a school
experience as me.). So, I went to the School for the Deaf on Mondays and Wednesdays and
learned Icelandic, English, and Danish. That was where I was introduced to Icelandic Sign
Language (ISL). After elementary school I went to the Polytechnic high school in Breiðholt (PB)
and graduated in five years, a little later than usual, (I was made to take very few credit hours
in the beginning, which is why I took longer than most). But, it's worth noting that PB was
SELECTED for me because it was thought to be a better choice for the hard of hearing because
you could choose to take fewer credits than a full course load. I really wanted to go to the
Junior College at Sund where all my friends went. After that I went to the University College
of Education and finished in 1998. I've taken some courses at the University of Iceland that
have interested me. I've taken parts of Sign Language Interpretation, Disability Studies, and
Educational Sciences.
4. Please describe your current job. How long have you been working there, what are
your duties?
I started working at the Communication Centre for the Deaf and Hard of Hearing (SHH) in
1999 and have been there ever since - kind of part of the furniture now. My work includes
various things: teaching ISL; consulting (children who are hard of hearing and their parents);
lecture on what it is to be hard of hearing today in elementary schools and upper-secondary

schools. I also create educational resources and materials. I teach all levels from pre-school
(the Sólborg pre-school where there are kids who are deaf and hard of hearing) to interest
groups - in other words everyone from aged 1.5 to 90 :).
5. How did you find your current job – through an advertisement, a friend told you or in
any other way?
Valgerður Stefánsdóttir who was the director of SHH called me when I was finishing school
(at the University College of Education) and offered me a job.
6. Did you have a job interview?
After Valgerður called me I went to see her at SHH. At the time I was pregnant with my first
child and she said that she wanted to keep the job open for me. She asked whether I would
be willing to start after my parental leave, and I said yes. Have been working here ever since.
7. So, how did the interview go?
The interview was conducted in Icelandic and partially in ISL.
8. Was the conversation successful? Did the supervisor assess your abilities?
The interview went very well. This was the first, and only, interview I've ever had. I was a little
nervous, but isn't everyone? I obviously wouldn't have been hired if Valgerður hadn't been
pleased with me. So, all in all, it went well.
9. Please tell us how you decided to apply for your current job. What did you like about
it? Why did you find it suitable for you?
I hadn't decided what I wanted to do at the time. But, when Vala [Valgerður] called me, I
thought it was ideal for me and decided I would be there for a year and see how I liked it. As
soon as I started working, I felt very secure and self-assured. I mean with the ISL, which is the
first language here at work and everyone uses ISL. It makes me much more confident when
communicating and I know what's going on around me. I never have to feel unconfident
about communicating with my colleagues. That's why I'm still here 21 years later! I LOVE my
work. I enjoy teaching, especially when I have a good group of students. That just makes it
more fun. You can reach everyone, and everyone has fun.
10. Describe yourself as an employee. What is your mood at work?
I feel very good at work - it's kind of my home away from home. I guess I'm very driven at
work, diverse, like to try new things, and am trustworthy. My colleagues reach out to me a
lot at work.
11. How do you manage to work in a team or are you working alone? Tell us about it.
Very well. In part because of what I mentioned before, everyone signs here, so there's very
little chance for misunderstandings. All information is 100%. There are of course days that I
want to work on my own, but very few. Currently at work I share a space with three others
and we all reach out to each other for all sorts of things, like for teaching, ideas about learning
materials, how we should interpret this or the other thing.
12. Do you prefer working in a team or alone?
We work a lot in teams here, but also alone. However, we always get together, share what
we are doing, and let others know how things are going. There's a lot of collaboration here at
SHH.
13. What motivates you the most to go to work and why?
I think teaching is a blast, whether it be teaching pre-schoolers or upper-secondary teens. I
love getting emails from students thanking me for courses, for introducing ISL to them, and

for having fun classes. I have lots of cards that I've gotten from students after school
semesters. That's really motivating for my teaching and here at work.
14. What challenges do you face while working?
Connecting with students and relating to them what the world is like for the deaf and hard of
hearing and the importance of ISL and that it's maintained.
15. Do you deal with any problems and how do you deal with them?
Not that I remember particularly. My workplace is very deaf and hard-of-hearing friendly.
Communications are very good and everyone is aware of it. If there are any problems, they're
tackled and resolved right away.
16. What kind of problems people with hearing impairment can encounter at work?
A lot of deaf and hard of hearing people work in environments where there isn't much need
for communication. Many work in industry where they are just told what they need to do and
they do it - no communication, just work. Many deaf and hard of hearing choose that kind of
work, where they don't need to communicate much, on the telephone, for example
(understandable). There are, of course, deaf and hard of hearing who work at workplaces
where there is a lot of communication. But, then it's often at a workplace where there are
more than one of them working together. Then they can support each other.
I know that many who are deaf or hard of hearing have a hard time holding a job - often
because of communication issues.
17. How hard was it to fit in with the team? Was it difficult to communicate with the team
because you are deaf?
Everyone uses ISL here at SHH, so there are no problems communicating with colleagues. I
have never encountered any communication issues here. There was one person that started
working at SHH shortly after me who worked as a text interpreter and had no interest in
learning ISL. So, she was often somewhere on her own. She eventually quit, which is not
surprising - she seemed to be somewhat prejudiced toward ISL. Most who start working here
know some ISL, enough to get by. Then they get better at it with time.
18. Can you say that your current job is your dream job?
Yes, I would say that. This is a good place to work, teaching is fun, I work with fun people,
there's a good atmosphere, and ISL is the first language here.
19. What advice can you give to hearing impaired people who face difficulties in finding a
good job?
Ask that others in the workplace get ISL training. It doesn't have to be a comprehensive
course, just an introduction, some common phrases, and enough to communicate a little.
Make sure to let others know if you missed some communication to avoid tension between
yourself and others in the workplace.
Make sure that you get all of the information that you need about the work. Remind your
boss to book an interpreter when one is needed.
20. What would you say to people who work but are not satisfied with the work that they
do?
Apply for other jobs. If they're not happy, they should find other work. There are plenty of
jobs. But, if they are in their dream job, they should let others know that they're not happy
and find ways to change disappointment into satisfaction :).

Section 2 Common strategy for success
As you heard from the successful people all over Europe, it is not that difficult
to find the right job for you. You just need to follow some easy steps and learn from the advice
of others. Based on the twelve stories we suggest you this Common strategy for success!

Finding
your dream
job

Step 1 Education

 Education is a key to finding a good job.
 If you want to have a good job, study, finish courses and trainings.
 It is not necessary to work what you have graduated if you have other interests.
Do not be afraid to change your job if you have to study and learn new things.
 Knowledge of the phonetic language is very important to feel comfortable with
hearing people; it will help you a lot in your work.
 Learn different professions before you decide to work.
Step 2 Career orientation

 Always have a goal. It is important to have a realistic plan and to pursue it. Before
choosing a profession, try to consider whether the future profession is related to
your personal qualities, hobbies and employability.
 Explore yourself until you find what is suitable for you. Do not be afraid to change
jobs and try something new that is fun and interesting for you.
 The support and assistance of the loved ones is very important in both choosing a
profession and finding a job.
 Do not be afraid to seek professional help if you are having troubles finding a job
or at work.
 Always prepare well for an interview.
Step 3 Motivation

 Do not give up on your dreams when you face the first challenge. Be persistent.
 Deaf people have many skills just like the hearing and you are equal.
 If you like what you do, you will be motivated to go to work with a smile every
day.

 A smile and a positive attitude are the most important to build friendly
environment and feel good at work.
 Do not think only about yourself; try to think about the needs of others to build
trust and effective teamwork.
Step 4 Workplace

 Do not be afraid to tell your employer and colleagues that you cannot hear.
Determine together the best way to communicate at work.
 Show what you can do, show that you are a good employee. Be punctual on your
workplace, don’t be late and have discipline.
 Teamwork is very important. Solving problems at work together gives you
confidence.
 Even when you face difficulties, do not give up! Seek solutions and support from
your team.
 Current times require a responsible approach to work. You have to do what you
need and not just what is easy.

Thick each step as you implement the
proHear strategy for successful professional realization!

Section 3 Policy Impact Assessment
This section contains conclusions and recommendations to policymakers
from each partner country on measures to improve employment prospects of hearing
impaired people and support their social inclusion.
You can add your own suggestions and share them with your local authorities!

Policy recommendation from Poland
In Poland, the hearing-impaired have difficulties with full access to the labour market.
Considering all people with disabilities, the rate of readiness to work is lowest among the deaf
and the hard of hearing1.
Justification:
There are three main reasons for this2:
1. Communication barrier.
2. Barriers arising out of stereotypes and lack of knowledge of the deaf among
representatives of the labour market entities (institutions, employers, occupational
medicine physicians, OHS specialists etc.).
3. Barriers arising out of the environment of the hearing impaired, such as: lack of
professional support from the labour market institutions, limited access to vocational
education and training courses improving qualifications, limitation of the autonomy
of the deaf by the hearing (family).
General Recommendations
1. Removing barriers to communication between the deaf and the hearing by ensuring
access to the services of sign language interpreters and the use of technological
solutions, such as online translation services.
2. Promoting solutions arising out of the applicable laws among employers (in the case
of the deaf, the so-called reasonable accommodations include tools and solutions that
facilitate communication).
3. Increasing the knowledge of the representatives of the labour market and supporting
entities (occupational medicine physicians, employment agencies etc.) with regard to
the unique character of the environment, culture and language of the deaf through
training courses, compensatory activities/affirmative actions (to the extent allowed
1

Poradnik dla specjalistów pracujących w środowisku osób głuchych, Polish Association of the Deaf Łódź Department, 2018,
p. 30.
2
The division into barriers as cited in: Analiza z badań desk research – inicjatywy dla głuchych w Polsce, material created
under a project implemented by the Polish Association of the Deaf Łódź Department “DEAF WORK. Model zwiększenia
dostępu do zatrudnienia Głuchych”, and the Research Report and analyses carried out under the ProHear project.

by the Labour Code), campaigns, and publications promoting the employment of the
deaf.
4. Professionalisation and continuity of the support provided to the deaf not only with
regard to professional activation (unemployment is frequently a result of other
problems that require specialist help), development and standardisation of tools and
methods of career counselling for the deaf.
5. Making it possible for the deaf to obtain and increase professional knowledge and
qualifications in the sign language by ensuring free-of-charge access to translation
services.
6. Professional support for the hearing parents of deaf children.
Detailed Recommendations3:
1. Conducting extensive and multi-faceted research into the situation of the deaf on the
labour market, including in particular the perspective of the deaf.
2. Making special recommendations for occupational medicine physicians with regard to
the assessment of the deaf in the case of whom it is medically impossible to improve
their health in this area (hearing aids cannot change their situation on account of the
extent of the hearing loss).
3. Conducting a series of health and safety inspections of different positions (including
those traditionally considered to be unsuitable for the deaf, such as a forklift operator,
a company car driver, an operator working at height or in a noisy environment) with
the deaf present so as to establish the actual threats to the health and safety of the
deaf, and to formulate recommendations concerning the adaptation of the workplace
to the needs of the deaf.
4. Passing a law concerning the obligatory presence of a sign language interpreter during
medical examinations of deaf candidates. Absence of a sign language interpreter
during such examinations should provide a basis for questioning the medical opinion
of the occupational medicine physician.
5. Implementing recommendations for public employment services with regard to the
professional activation of the deaf (e.g. work trainers, professional preparation of
adults at the workplace) together with a possibility of financing special labour market
instruments concerning this group.
6. Offering employers funding for the adaptation of workplaces to the specific needs of
the deaf, particularly including their communication needs (e.g. financing video
interpreters).
7. The already available information and training materials on the deaf prepared for
public employment services, occupational medicine physicians, OHS specialists, and
employers should be verified in terms of stereotypical ideas of the deaf.
8. All legal documents concerning the labour market should be translated into the Polish
Sign Language so that the deaf have better access to information about their rights.
9. Conducting inspections of the availability of labour market institutions to the deaf.
Such inspections should be carried out regularly, and the deaf should always take part
in them.

3

Proposals formulated based on: Magdalena Dunaj, Osoby głuche na rynku pracy, [in:] Sytuacja osób głuchych
w Polsce, Raport Zespołu ds. G/głuchych przy Rzeczniku Praw Obywatelskich, Commissioner for Human Rights’
Office, Warszawa 2014, pp. 101-102.

10. Ensuring public funding for professional training courses in the Polish Sign Language
for the deaf who want to improve their qualifications, at the same time ensuring that
the funding application procedure is simple and effective. It is worth considering
introduction of an obligatory service of video translation/translation for training
institutions applying for accreditation /entry in the register of training institutions.
If you have additional suggestions to policymakers in Poland, share them here:

Policy recommendations from Bulgaria
There are no accurate statistics about the hearing impaired people in Bulgaria. 6,500
members of the Union of the Deaf are officially registered, but according to the Agency for
people with disabilities over 250,000 people with hearing loss live in the whole country (for
comparison the total population of Bulgaria is 7.05 million according to the latest data from
2018). The main problem of hearing impaired people is the lack of access to information
through sign language. This is reflected in every stage of their lives, and mainly in training and
in employment. In order to change this, a special attention must be paid to a change in
legislation in that direction. In relation to the abovementioned, our main recommendations
to the policy makers are as follows:
 Recognition of the Bulgarian sign language as a mother language, a mean of
communication and expression of cultural identity of the people with hearing loss.
 Provision of resources, including financial resources, for conducting a study of the
Bulgarian sign language used in a working environment in different sectors in order to
enrich the sign language and to improve its specific use.
 Provision of regular official information to hearing impaired people about the real
employment situation of hearing impaired people in the country in order to increase
their motivation to improve their qualification and employment.
 Support for the development of vocational programs in the secondary education
system tailored to the needs and abilities of people with hearing impairments through
direct contact with business.
 Provision of paid internship programs for people with hearing impairments.
 Provision of resources, including financial resources, for services provided by licensed
consultants on supported employment with sign language qualification.

 Provision of funding for employment programs in the field of education and training,
including training in sign language of employers and employees in order to facilitate
the communication between hearing and not hearing people.
 Provision of funding for employers to organize and implement introductory trainings
on the work place with mandatory sign language translation.
 Provision of funding for employers to organize and implement introductory trainings
on the work place led by their hearing impaired employees through sharing their
professional knowledge, experience and good practices.
 Introducing mandatory legislation for sign language and subtitles translation into
various television shows, news, political programs, especially during election
campaigns and, as far as possible, cultural programs etc. to raise awareness of the
hearing impaired community about the general situation in the country.
 Provision of support for the medical care and safety at work of hearing impaired
people through subtitled videos and sing language translation, especially in case of
accidents at work.
 Establishment of conditions for communication systems to be accessible to the
hearing impaired people through new technologies, for example through sign
language translation and written communication in Bulgarian, and to invite all legal
entities, especially those receiving public funding, to provide accessible information
for the hearing impaired people.
 Support for the development, production and distribution of assistive technical
devices that provide access to information for the hearing impaired or people with
intellectual difficulties in communication.
If you have additional suggestions to policymakers in Bulgaria, share them here:

Policy recommendations from Lithuania
In accordance with the data of the Lithuanian Deaf Society, about 30,000 Lithuanian residents
have various types of hearing disability. More than half of them, though are of working age,
have difficulties when entering the labour market because of disability.
Their hands and legs are healthy, they can see, then why the deaf are not as competitive in
the labour market as healthy people? It is difficult for the deaf to integrate into social life.

Hearing disabilities cause them to have problems related to finding a job and participating in
social and cultural life.
Deafness affects thousands of people in Lithuania and it‘s not just a personal or family
problem. This is a state problem as well because hearing disabilities are causing difficulties
related to social adaptation.
Today, the deaf are increasingly demanding equal access to all of the social resources such as
education, the latest technologies, health and social services, sport and leisure activities.
Unfortunately, the deaf are still very often confronted with a discriminatory approach based
on prejudice against them.
Deaf people cannot use information accessible to hearing people and they cannot
communicate with the hearing members of the public. This results in social exclusion of the
deaf people, low levels of education, and low chances of competing in the labour market. The
deaf do not have the same access to the profession, to employment and work, and cannot
deal independently with their household and personal problems.
Lithuanian society and education system have not yet created a system for promoting positive
socialization of the deaf and people with hearing impairment, and their harmonization with
the European and Lithuanian normative acts.
Recommendations:
 Improvement of the activities of the Deaf Society and other social integration
institutions;
 Development of vocational rehabilitation system;
 Development of employment programs;
 Integration of social adaptation and socialization methods into educational
institutions and community;
 Supporting deaf families;
 Promotion of the openness of specialized schools;
 Increasing the accessibility to the deaf participation and public institutions, and public
information measures;
 Promotion of equal opportunities and rights of people with disabilities and the
legitimization of the principle of non-discrimination at all levels.
 The state should establish and consistently implement a long-term programme for the
integration of the deaf and hard-of-hearing societies until they become fully-fledged,
active members of the public who are fully aware of their identity, responsibilities,
duties and rights.
 The state should take care of the recruitment of the deaf and set up advisors, whose
work would be to disseminate information about the deaf, sign language and technical
assistance measures to employers.
 Deaf people who don’t find a job within a certain period could contact specific public
services to assist them.

 The state should help the deaf to seek education. It is important to improve the
conditions of higher education studies. The deaf and people hard of hearing who are
already studying should be provided with a sign language interpreter or interpretertutor services, and have the possibility to have high-quality summaries of material
being taught. This would allow students with hearing disabilities to have equal
studying environment with the hearing students.
 The use of mass media tools to make the public more aware of the problems of the
deaf or people hard-of-hearing could alter the society’s attitude towards the
community of people with hearing disabilities.
If you have additional suggestions to policymakers in Lithuania, share them here:

Policy Recommendations from Iceland
Labour market participation rates among the deaf and hard of hearing in Iceland are very
high, in fact only slightly lower than that of the general population. This suggests that overall
support for the deaf and hard of hearing is relatively good. Yet, there are areas where
improvement is much needed to ensure that the needs of the deaf and hard of hearing are
adequately met.
In 2011 a new law recognised Icelandic Sign Language (ISL) as signers' first language. Aside
from providing much needed recognition for ISL and promises of new support mechanisms,
the law brought attention to the needs of the deaf and hard of hearing. In the discourse that
has ensued, various policy recommendations have been made, many of which are yet to be
implemented. These including policies relating to funding for needed services, educational
provisions and support for developing technological solutions that can aid the deaf and hard
of hearing. Most notably:
Funding issues
 Interpretation and other support services need to be better funded.
 It is still difficult (if not impossible) for a deaf person reliant on sign interpretation to
work full time due to limited access to translation and other support services.
Education and training

 There is a need for more teachers in schools that can communicate with the deaf and
hard of hearing on the latter's own terms.
 There is a need to increase instruction in ISL in compulsory level education.
More research and development for new technologies
 Icelandic machine translation of spoken and written language is currently lagging
behind development in other languages and needs to be accelerated.
 Machine translation of sign languages, in general, is lagging far behind other
languages.
 More funding is needed to develop language technology for Icelandic in general, and
especially for Icelandic deaf and hard of hearing.
If you have additional suggestions to policymakers in Iceland, share them here:

Conclusions
People with hearing impairments face various barriers on the labor market
and in society as a whole including communication issues, stereotypes, as well as lack of selfesteem and motivation. Before reading this booklet, maybe if you have thought more than
once “I would never get the job because I’m deaf”.
With the proHear Empowerment Kit, we hope to support you in overcoming these barriers
and the state of “vulnerability” on the labour market and show you that no dream is
impossible! As long as you are persistent, have realistic goals, understand your strengths and
weaknesses and believe in your abilities, you can eventually find your dream job. We are not
saying that it is going to be easy or it will happen after your first try, we say that it is worth it!
Having a good job is great! If you enjoy what you do, if you go motivated to work, ready to
learn new things and support your team, you will be satisfied with not only your employment,
but also you can become your best self!
We hope that proHear has empowered you to strife for the best!

All the best,
proHear team 

